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Vision, Mission and Core Values TEFAP CIVIL RIGHTS COMPLIANCE TRAINING
Visi :
'séfr’;nger Families for a Stronger Georgla,
Mission .
Strengthen Georgia by providing Individuals and Families access to

services that promote self-sufficiency, independence, and protect . - o
Georgla's vulnerab!e children and adults. . DA

Core Values

*  Provide access to resources that offer support and empower Georgfans
and their families.

+ Deliver services professionally and treat all clients with dignity ancl : .
respect, Manage business operations effectively and efficiently by _ - ¢ FNS Instruction 113-1

aligning resources across the agency. o Civil Ri s
* Promote accountability, transparency and quality in all services we o IR E:]\?(ijclgli’];:riomphance and

deliver and programs we administer, T Gt AR o
_Pevelop our emplayees at all levels of the agency, - _' B A : - e Nutrition. Programs Activities




Purpose Protected Ciasses

Program beneflts and partmpatlon are made available

The purpose of this Civil Rights instruction . -
w1th0ut regard to:

is to establish and convey policy and .

provide guidance and direction to the : ' o C e Race - - - : « Political Beliafs
United States Department of Agriculture : : . Cofor o Martial Status
(USDA) Food and Nutrition Service (FNS) - . : are !
.+ 'National Orlgin Familial or Parental Status

and Its reciplents and customers, and

ensure compliance with and enforcement . - Age _ Sexual Orientation
of the prohibition against discrimination in TSk - Public Assistance Income
TEFAP all FNS nutrition programs and ) .+ Disabllity . . - Protected Genetic information
activities, whether federaily funded in T . » Gender Identity in emplayment, program or
whole or not, . . S o T . * « Religion activity conducted or funded
- o . by the Department
_* -Reprisal - ) A

Public thi_fication Language Assistance

+ TEFAP State or Iocai agencies and thelr sub-reciplents must have a pubiic

* notifcation syster ». State agencies, local agencies or other

RRER sub- reclplents are required to provide

. _Ti)e Purpose of this system is to inform applicants, participants and access to TEFAP se I’VICES tO lel'{ed
‘potentially eligible persons of: - ] : e . Engllsh Proflc;ency (LEP) persons and

' : ' participants

> Program availability (Including dates, times and locatlons of TEEAP
distributions}

¥ Program rights and responsibilities
" » Policy of non-discrimination
- ¥ Palicy for filing a compiaint

¢ Take reasonable steps to assure access
is provided




e raons with Dreaiios " ~ Written Notice of Beneficiary Rights

T Eantroreny Bad Awhino Prestram (1KTAF) -

+ Americans with Disabilities Act _ o . _ ';'I_'_h_is letter must he e e KRt s
L - prominently St e
* Section 504 of the Rehabilitation Act of 1973~ 3 - displayed at all
: - % “religious based (or
e

g appear to be religious
. based) erganizations
so that participants
‘can see it at the point
“where services are <
- rendered. L o

113 dretrn b2 L Upprrstry Ertdr

« 7CFR Part 150 =

Prohibits discrimination on the basis of disabifity in all
servives, programs and activitles provided-to the public
by state and local governments, ‘Reasonable -
accommodations that do not cause undue hardshlp
must be provided, :

Beneficiary Referral Request —~ = . | Assurances

If a potential participant
feels uncomfortable
receiving services at a
refigious agency (or
agency appearing to be
religious}), complete this
form for referral to a
secular food pantry for
services

To quailfy for federal fina nc:|al a55|stance an

appllcatlon must be accompanied by a wrltten

_assurance that the entity to receive financial
'aSSEstanCE'wiE'l be operated in compliance with all

. non dlscnmmatlon laws, regulations, instructions,

pollaes and gwdelmes




Assurances {continued)

Compliance Reviews

* FNS will obtain a written assurance from each state _ _ 3
agency and will ensure that state agencies obtain : -+ State agency review local agencies
assurances fro_m recipient/partner agencies : S e T

’ and e Local_agencie_s__rgview their sub-recipients

* A civil rights assurance must be incorporated inall i " 1. e State agency must repart significant findings to
agreements between state agencies and focal . o - the reviewed entity and FNS : :

Resolution of Noncompliance * = To Achieve Voluntary Com pliance
T R “The State Agency Must:

. Definition o_f_”Nqncompliaﬁ'cé" e ‘ R R i
S * Provide immediate written notice to the local . = -
- agency or sub-recipient indicating:

» The areas of noncompliance, and
»The action required to correct the situation. -

A factual finding that any civil rights requirement, as
provided by law, regulation, policy, instruction, or -
guidelines, is not being adhered to by a state agency, . Negotiate with the local agency or sub-.
local agency or sub-reciplent. recipient to achieve compliance :




Com pl'émt' Prbcess

Complaints of Discrimination

~-Civil rights complaints are very setious. Many times, the complainant
" may misunderstand processes and procedures, however, their concern
is valid and must be processed according to estabi_ished pracedures,

“The (3,5, Department of Agricubture {USDA) prohibits jdls:crimlr_{a:tlon o 1. Mske sure you understand the person’s concers
against its customers, employees, and applicants for employment.on EEE 22, -Record details of the incident leading to the complaint, documentlng the o
the bases of race, color, national origin, age, disability, sex, gender A ~date, time, parties involved, and the issue in detall ]

identity, religlon, reprisal, and where appllcable, pohtlcal beliefs,.” 3 "watohrfmnc"e thellssuie he Indi id lad .i h h .
- :If unable to recancile, give the individual a document with t & hon-
marital status, familial or parental status, sexu_a[_o_r!gntatiun_, orif all -disérimination statement on it, refer them to the "And Justice for A[I”

or part of an individual's Income |s derived from any'bublic assistance - o R poster and explain their right to file a complaint .
© program, or protected genetic information in employment or in any ' ‘Notify the state TEFAP coordinator immediately. Fo]l_ow up wsth an emall

pragram or actlvity conducted or funded by the Departraent” “with the details, dsifnd to TEFAP Coordinator and --
. : ; s.ga.20v

Conflict Resolution

Complaints of Discrimination (continued)

Must be reported to: S : S e o
e Conflict - A disagreement through which the parties involved * -
' US Department of Agriculture, Director perceive a threat to their needs, interests or concerns -
- ..Office of Adjudication L ' :
1400 Independence Avenue, SW -
Washmgton, DC 20250-94190

¥ Conflict can be large or small; originate in one person, between
twe or more péople or between two or more groups

\)Conﬂi(;t can be resofved depending on how its managed

Or by fax at o
(2026907443 - o Define the problem Flnd the cause. Select an approach to

T L resoive it. Empfementlt take action .

Or by emall at

program intake@usda oy

um nf mely e’-* Chtfdt en.




The Code of Quality Customer_SerVi_c_,e__.___ _- R _CiV” Rights Training -

= All levels of TEFAP administration must
- receive Civil Rights training

Always:

Smile and Be Pleasant

Treat Everyone with Respect and Courtesy S -

. » The SDA will train the EFO. The EFO must
. train the recipient/partner agencies and

“other “front-line” staff whao interact with

program applicants or recipients

Be Caring and Undesstanding
Be a Good Listener

Offer Assistance

Serve Clients in A Timely Manner

. : : ‘s Maintaln documents after training is
Make Clients Feel Appreciated - performed (i.e. sign- m sheets of attendees
' “agenda, etc, ) :

Apologize for Any Inconvenience

Remember: Your Client is Your Most Important Asset!

Civil Rights Training Topics ts Compliance Information -

Specific subject matter required, but not limited to: -Contact: . -
* Effective public notification systems ' - o ' : :":':'Shelia Taylor
* -Requirements for language assistance - o '_Bu_siness Operations

: Specialist
; (404) 657-3745

+. Requirements for reasonable accommodatlons of persons
with disabilities

+ Compliance review techniques
¢+ Resolution of noncompliance
* Complaint procedures

+ Conflict resclution

*+ Customer service

'Geargia Department of Human Services
' DFCS/OFI/FANU/TEFAP
2 Peachtree S5t. NW, Suite 21
Atlanta GA 30303

ildren Services {5 Division of Famil




